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AskCOS® 2020 

RESPONSES THOROUGHLY 
CLEANED AND WEIGHTED TO 

MIRROR COUNTY CENSUS 
PROPORTIONS

1,001 LOCAL 
RESIDENTS 
SURVEYED

MULTITUDE OF SENTIMENT AND 
OPINION-BASED METRICS 
UNAVAILABLE THROUGH 
TRADITIONAL SOURCES 

AskCOS® is an annual, shared community survey among greater Colorado Springs 
residents. Findings from this yearly report are leveraged by local businesses, government 
and individuals to improve our local economy and the Colorado Springs area as a whole.

2020 marked the fourth year of tracking resident input, and this year’s survey added a 
focused block of questions on the impact of COVID-19 to recurring questions on city 
satisfaction, media use, and needs. 1,001 El Paso County residents provided input via an 
online survey between September 10 – October 16, 2020.



Topline Findings – COVID Impact & Consumer Confidence
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Based on voluntary responses from 1,001 El Paso County residents:

• As a result of COVID-19, El Paso County residents are hurting with respect to emotional/mental well-being, desire for 
safe socialization, and job loss/transitions

• 3/4 of residents claim they’d appreciate support from the local community

• 1/4 of residents have reduced access to healthcare

• Many residents are now working from home, seeking new employment, and even changing industries

• Consumer confidence in future economy outpaces the nation, at +18% vs. total US, but confidence in current conditions 
fell to -11% below total US



AskCOS® 2020
Overall Findings
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COVID-19

Note: As the COVID-19 pandemic is rapidly evolving, the following 
data reflects the state of events as September/October 2019 



While only 1% of these residents had tested positive for COVID-19 themselves, about 1/3 claimed to know 
someone in the Greater Colorado Springs area who tested positive for COVID-19

COVID Testing
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Q. Regarding COVID-19, which of the following are true for you?  n=1,001

38%

1%

10%

18%

33%

36%

None of the above apply to me

I have tested positive for COVID-19

I have been in close contact with someone who has tested positive for
COVID-19

I have tested negative for COVID-19

I know of at least one close friend, family member, or co-worker (located
outside of the Greater COS area) who has tested positive for COVID-19

I know of at least one friend, family member or co-worker in the Greater
COS area who has tested positive for COVID-19



A large proportion of El Paso County reported worsened emotional, mental, and physical health.
It appears that a greater proportion of El Paso County reported worsened wellbeing than the total US, 
despite different time frames referenced in the polls.

Impact of COVID on Personal Well-being 
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El Paso County: AskCOS 2020 Q. Comparing your life before the COVID 19 pandemic to where you are now, how have the following changed for you personally? n=1,001
Total US: Axios/Ipsus Poll Q. How have the following changed in the last week, if at all? n=600 per week based on data reported Sept. 11 – Oct. 19, 2020 Total US: 
https://www.ipsos.com/en-us/news-polls/covid-19-commercial-tracker

41%

35%

20%

30%

8%

10%

5%

2%

12%

9%

4%

14%

4%

4%

4%

7%

Emotional well-being

Mental health

Ability to access healthcare

Physical health

Much worse Somewhat worse Somewhat better Much better

NET: -33

NET: -32

NET: -16

NET: -11

18%

14%

3%

2%

8%

10%

3%

3%

Emotional well-being

Mental health

Ability to access healthcare

Physical health

Gotten a lot worse Gotten a little worse Improved a little Improved a lot

Impact of COVID-19 on Personal Well-being
Total US – Changes in Past Week

Impact of COVID-19 on Personal Well-being
El Paso County – Changes vs. before COVID-19

NET: -10

NET: -3

The more significant decrease among El Paso County residents could be linked to higher perceived 
wellbeing during pre-COVID timeframe and El Paso County’s greater proportion of residents 18-34.

https://www.ipsos.com/en-us/news-polls/covid-19-commercial-tracker


While half of residents were working at the same job as they were prior to the COVID-19 outbreak, 
more than 1 in 4 residents had experienced workplace hardships as a result of COVID-19 

Impact of COVID on Employment on El Paso County Residents
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COVID-19 Impact on El Paso County Resident Employment 

Demographic Differences
• Residents 60+ were significantly 

more likely for COVID-19 to have 
no affect on their employment

• Residents 0 to 45 with no children 
were significantly more likely to be 
working at the same job 

• Residents who are were 
significantly more likely to be 
working at the same job

Q. How, if at all, how the Coronavirus/COVID-19 outbreak affected your employment?  n=1,001

At the same job -
same or more hours 

46%

At the same job -
less hours or pay

4%

Work was negatively 
impacted

23%

Not in the workforce
27%



Impact of COVID on Employment on El Paso County Residents
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COVID-19 Work Transitions
El Paso County % of workforce

Total US % of workforce

El Paso County: AskCOS 2020 Q. How, if at all, how the Coronavirus/COVID-19 outbreak affected your 
employment? n=1,001 total residents; n = 731 working residents
Total US: IPSOS Q. Have you personally experienced the following in the last few weeks? n=600 per week - -
- Being temporarily furloughed or suspended from work.
- Being laid off  https://www.ipsos.com/en-us/news-polls/covid-19-commercial-tracker

Less of El Paso County’s workforce was furloughed and laid off than in the total US due to COVID-19

El Paso County

Total US

El Paso County

Total US

El Paso County % of total 
residents  (% of workforce)

Total US % of workforce

7.2%

10.8%

3.8%

4.0%

6.2%

6.3%

5.7%

Changed industries

Quit my job

Laid off

Took an additional job

Furloughed
Total US

Total US

https://www.ipsos.com/en-us/news-polls/covid-19-commercial-tracker


Among residents working the same job, over 1/2 switched to working remotely at some point 
during the COVID-19 outbreak and 1/3 were still working remotely 

Impact of COVID on Employment – Residents Still Working Same Job
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Demographic Differences
• Residents living Downtown were 

significantly more likely to switch 
to working remote

• Residents who are doing worse 
financially now vs. one year ago 
were significantly more likely to 
be working at the same job with 
reduced pay 

Q. And which of the following statements best describes you? n=489

3%

8%

19%

22%

27%

35%

Other

I am still working at the same job, but a reduced number of hours
or for reduced pay

I am now working more hours than before COVID at my same job

I work at the same job and temporarily switched to working
remotely, but am now back working in the office

No change - I am working and earning the same amount at my
same job

I work at the same job but have switched to working remotely



Among residents who were furloughed, 59% were back to work and working the same number of 
hours as before the COVID-19 outbreak 

Impact of COVID on Employment – Furloughed Residents
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Q. And which of the following statements best describes your furlough? n=58

Other, 
4% I am still 

furloughed, 
8%

I was temporarily 
furloughed, and I'm back 
working, but a reduced 
number of hours or for 

reduced pay, 29%

I was temporarily 
furloughed, but I'm 
back to working the 

same number of 
hours, 59%



42% of residents who were laid-off during the COVID-19 outbreak were still looking for new employment 
when they took the AskCOS survey (Sept-Oct of 2020)

Impact of COVID on Employment – Laid-Off Residents
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Q. And which of the following statements best describes you? n=44

Other, 16%
I am currently not working, and 

am not seeking new employment, 
2%

I have already 
secured a new job, 

39%

I am currently not working, 
but looking for new 
employment, 42%



Residents’ incomes fluctuated in 2020 compared to 2019;
About 1/3 of residents saw their income increase, which is slightly more than the 29% who saw a decrease 

Impact of COVID on Household Income
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Demographic Differences

• Residents living in COS city limits were 
significantly more likely to have their 
income increase a lot

• Residents living Downtown were 
significantly more likely to have their 
income decrease (Bottom 2 Box)

• Females were significantly more likely to 
have their income decrease (Bottom 2 
Box)

• Residents with a HHI of less than $50K 
were significantly more likely to have 
their income decrease (Bottom 2 Box)

• Residents 18 – 39 were more likely to 
have their income increase (Top 2 Box)

• Residents with lower education (high 
school or less + some college/associates 
degree) were more likely to have their 
income decrease a lot

• Residents with worse physical health, 
mental health, and emotional well-
being were significantly more likely to 
have their income decrease (Bottom 2 
Box)

Q. How much has your total household income changed in 2020 compared to 2019? n=1,001

20%9% 28% 5%
Household Income in

2020 Compared to 2019

Decreased a lot Decreased a little Increased a little Increased a lot

NET: 4



75% of residents shared that community assistance during the COVID-19 outbreak would help their household
Types of assistance requested by most residents was mental health and well-being services 

Types of Helpful Assistance During COVID-19 
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Q. Some organizations around the country are taking action to help their community during the COVID-19 crisis. Which of the following would be helpful for your household?  
n=1,001

7%

24%

5%

7%

9%

9%

11%

13%

13%

16%

17%

22%

24%

25%

30%

33%

35%

Other

None of the above

Extended afterschool programs

Providing daycare assistance

Assisting children with remote learning so you can work

Providing technology or other resources for school-aged children

Prohibiting evictions

Providing assistance with running errands / shopping for groceries

Prohibiting disconnection of utilities

Providing food assistance

Training / providing resources for new employment path

Assistance paying mortgage / rent

Assistance paying other monthly bills

Assisting local small businesses

Offering virtual entertainment from local organizations

Providing opportunities for safe social interactions with others

Offering mental health & well-being services



Residents shared that opportunities for safe social interactions and mental health & well-being services 
would be most helpful for them and their household

Most Helpful Assistance During COVID-19 – Demographic Differences 
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• Residents living in COS city limits were significantly more 
likely to prioritize assistance paying mortgage/rent, 
assisting local small businesses, prohibiting disconnection 
of utilities, and extended afterschool programs

• Residents living Downtown were significantly more likely 
to prioritize assisting local small businesses and 
prohibiting disconnection of utilities

• Residents who are doing worse financially now vs. one 
year ago were significantly more likely to prioritize 
assistance paying mortgage/rent, assistance paying other 
monthly bills, providing food assistance, prohibiting 
disconnection of utilities, and prohibiting evictions. 
Residents who are doing the same/better financially now 
vs. one year ago were significantly more likely to prioritize 
opportunities for safe social interaction, offering virtual 
entertainment, and assisting local small businesses.

Q. And which of these services would be most helpful for you / your household? n=761

• Residents with a HHI less than $50K were significantly more 
likely to prioritize assistance paying mortgage/rent, assistance 
paying other monthly bills, providing food assistance, 
prohibiting disconnection of utilities, and prohibiting evictions

• Females were significantly more likely to prioritize offering 
mental health and well-being services

• Residents 18 – 29 were significantly more likely to prioritize 
assistance paying mortgage/rent and assistance paying other 
monthly bills

• Residents with children 0 – 17 were significantly more to 
prioritize assisting children with remote learning so they can 
work 

• Residents 0 – 65 without children were significantly more 
likely to prioritize training/resources for a new employment 
path

• Residents who were laid off/furloughed/quit/added a 
job/changed industries were significantly more likely to 
prioritize training/resources for a new employment path



Residents were partaking in a wide variety of activities before the COVID-19 pandemic started

Activities Prior to COVID-19
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Q. Thinking of the previous 12 months before the start of the COVID-19 pandemic, which of the following activities did you do at least once? n=1,001

38%

46%

48%

48%

62%

69%

71%

76%

80%

88%

91%

94%

94%

Attending an in-person exercise or workout class

Working out at a gym

Attending a religious gathering

Visiting elderly relatives

Getting drinks at a bar

Hiking

Eating at a restaurant outdoors

Picking up take-out from a restaurant

Visiting a salon, barber shop, or spa

Visiting a park or other outdoor space

Shopping at a non-grocery retail store

Socializing in-person with a small group of friends or family

Eating at a restaurant indoors



15% of those residents who had stopped or reduced doing at least 1 activity since the start of the 
pandemic had not yet resumed any of those activities again

Activities Stopped and Resumed Since COVID-19
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Q. And now thinking about specifically since the start of the COVID-19 pandemic, which of the following activities did you stop or reduce doing at some point? n=997
Q. And now which of those activities have you resumed either partially or in full? n=964

15%

10%

18%

17%

6%

12%

14%

12%

34%

17%

38%

39%

43%

49%

5%

16%

24%

28%

32%

38%

38%

41%

52%

56%

61%

64%

66%

86%

None of the above

Hiking

Picking up take-out from a restaurant

Visiting a park or other outdoor space

Attending an in-person exercise or workout class

Visiting elderly relatives

Attending a religious gathering

Working out at a gym

Eating at a restaurant outdoors

Getting drinks at a bar

Visiting a salon, barber shop, or spa

Shopping at a non-grocery retail store

Socializing in-person with a small group of friends or family

Eating at a restaurant indoors

Stopped or reduced doing Resumed doing

Demographic Differences

• Residents with a HHI of less 
than $50K were more likely to 
have not yet resumed any 
activities they have stopped 
doing due to COVID-19

• Those residents whose physical 
health worsened were 
significantly more likely to have 
stopped or reduced doing 
activities because of the 
pandemic



Nationally, restaurant visits rebounded within 3/4 of March 2020 levels 
While El Paso County residents have rebounded to about 2/3 of Pre-COVID levels

Reduction & Rebound of Restaurant Dining for El Paso County vs. Total US
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56%

7%

41%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Mar-20 Lowest Point Sep/Oct-20

94%

14%

63%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Pre-COVID Lowest Point Sep/Oct-20

El Paso CountyTotal US

Went Out to Eat
% of population eating out weekly since start of COVID-19 pandemic

Ate at a Restaurant Indoors
% of population eating in a restaurant in 12 months before COVID-19 vs in Sept/Oct of 2020

Dropped by 85%
Rebounded to about 
2/3 of Pre-COVID levels 
(63% vs. 85%)

Dropped by 88%
Rebounded to about 
3/4 of March 2020 
levels (41% vs 56%)

El Paso County: AskCOS 2020 Q. Thinking of the previous 12 months before the start of the COVID-19 pandemic, which of the following activities did you do at least once? N=1,001; 
And now thinking about specifically since the start of the COVID-19 pandemic, which of the following activities did you stop or reduce doing at some point? n=997; And now which 
of those activities have you resumed either partially or in full? n=964
Total US: IPSOS Q. Have you done the following in the last week? n=~1,000 per week https://www.ipsos.com/sites/default/files/ct/news/documents/2020-12/topline-axios-wave-33.pdf

https://www.ipsos.com/sites/default/files/ct/news/documents/2020-12/topline-axios-wave-33.pdf


Nationally, visits with friends/relatives fully rebounded to March 2020 levels 
El Paso County residents have rebounded to about 4/5 of Pre-COVID levels

Reduction & Rebound of Visiting Friends/Relatives for El Paso County vs. Total US
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Visited Friends or Relatives
% of population visiting friends/relatives weekly since start of COVID-19 pandemic

94%

34%

77%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Pre-COVID Lowest Point Sep/Oct-20

El Paso CountyTotal US

48%

19%

49%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Mar-20 Lowest Point Sep/Oct-20

Visited Friends or Relatives
% of population visiting friends/relatives 12 months before COVID-19 vs in Sept/Oct of 2020

Dropped by 64%
Rebounded to about 
4/5 of Pre-COVID levels 
(94% vs. 77%)

Dropped by 60%
Rebounded to 100% of 
March 2020 levels 
(48% vs 49%)

El Paso County: AskCOS 2020 Q. Thinking of the previous 12 months before the start of the COVID-19 pandemic, which of the following activities did you do at least once? N=1,001; 
And now thinking about specifically since the start of the COVID-19 pandemic, which of the following activities did you stop or reduce doing at some point? n=997; And now which 
of those activities have you resumed either partially or in full? n=964
Total US: IPSOS Q. Have you done the following in the last week? n=~1,000 per week https://www.ipsos.com/sites/default/files/ct/news/documents/2020-12/topline-axios-wave-
33.pdf

https://www.ipsos.com/sites/default/files/ct/news/documents/2020-12/topline-axios-wave-33.pdf


Consumer  
Confidence

6



26% of COS area residents claimed to be worse off financially in 2020 (vs. 19% in 2019);
Only 39% of residents felt good about the economy in the next 12 months (vs. 63% in 2019)

Individual Consumer Sentiment Questions – COS Area

22

26% 41% 33%

Worse now Same as a year ago Better now

11% 37% 43%

Will be worse off Will be the same Will be better off

28% 33% 36%

Bad Evenly mixed Good

23% 32% 42%

Bad Evenly mixed Good

28% 45% 22%

Bad Time Even Good Time

Personal Finances 
(Current)

Personal Finances 
(Expected)

Economic Outlook
(12 Months)

Economic Outlook 
(5 Years)

Buying Conditions 
(Durables)

Current 
Economic 
Conditions

Consumer 
Expectations

Overall 
Consumer 
Sentiment

Specific questions asked and COS adaptation can be found in the Appendix of this report. n=1,001



Local residents were less positive about current economic conditions, yet were more confident in 
future economic conditions vs. Total US

Consumer Sentiment Indices – COS Area vs. Total US
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87.8
75.6 80.478.1

89.3 84.9

0

20

40

60

80

100

120

140

Total United States Colorado Springs Area

11% lower 18% higher 6% higher

Current Economic Conditions Consumer Expectations Consumer Sentiment (Overall)

Specific questions asked and COS adaptation can be found in the Appendix of this report. n=1,001



Consumer confidence in future economic conditions still outpaced the nation, at +18% vs. total US;
El Paso County consumer confidence in current economic conditions remained low at -11% vs. total US

Consumer Sentiment Trends – COS vs. Total US
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+21%

-19% -19% -11%

+24%

+27% 30%

18%
+24%

+7% 9% 6%

-50%

-40%

-30%

-20%

-10%

0%

10%

20%

30%

40%

50%

Current Economic Conditions

Consumer Expectations

Consumer Sentiment (Overall)

Baseline – Compared to Total US

2017 2018 2019 2020 2021

Specific questions asked and COS adaptation can be found in the Appendix of this report. 2020 n=1,001
2017, 2018, and 2019 Data sourced from AskCOS® 2017, 2018, and 2019 fielding (n=1,001 & 1,041 & 1,009 respectively)



Consumer confidence was down in 2020 compared to 2019 for both Total US and the 
Greater Colorado Springs area

Consumer Sentiment Trends – COS vs. Total US
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93.2

80.4

101.6

84.9

75

80

85

90

95

100

105

110

2019 2020

Total US Colorado Springs Area

Specific questions asked and COS adaptation can be found in the Appendix of this report. 2020 n=1,001
2019 Data sourced from AskCOS® 2019 fielding (n=1,018)



Business
Confidence
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Current business conditions declined for small businesses in 2020 vs. 2019;
38% reported bad business conditions in Sept – Oct 2020 vs. just 13% reporting bad conditions in Sept-Oct 2019

Consumer Sentiment Indices – COS Area
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38% 30% 33%

Bad Stay the same Good

Specific questions asked and COS adaptation can be found in the Appendix of this report. 2020 n=141
2019 Data sourced from AskCOS® 2019 fielding (n=185)

13% 36% 51%

Bad Stay the same Good

Reference: Business Conditions
Sept – Oct 2019

Business Conditions
Sept – Oct 2020



While more Colorado Springs Small Business Owners/Managers claimed business conditions were below 
average in 2020, they remained optimistic about revenue in the coming year

Consumer Sentiment Indices – COS Area

28

38% 30% 33%

Bad Stay the same Good

11% 21% 67%

Decrease Stay the Same Increase

9% 71% 21%

Decrease Stay the Same Increase

Current Business 
Conditions

12 Month Full-Time 
Employee Change 

Expectations

12 Month Revenue 
Expectations 

Specific questions asked and COS adaptation can be found in the Appendix of this report. n=141 



Compared to the total U.S., Colorado Springs small business owners/managers  reported worse current business 
conditions, yet were more confident in future expectations, contributing to a higher overall Small Business Index

29

57.7 60.7

0.0

20.0

40.0

60.0

80.0

100.0

Total United States

Colorado Springs Area

Small Business Index

5% higher

12%

56%

-5%

10%

26%

13%

12 Month Full-Time Employee Change
Expectations

12 Month Revenue Expectations

Current Business Conditions

Net Score (Good - Bad)

Total US Colorado Springs Area

Specific questions asked and COS adaptation can be found in the Appendix of this report. n=141 

Consumer Sentiment Indices – COS Area vs. Total US



Appendix
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Detailed Methodology

Elevated Insights first worked with local business leaders to brainstorm questions  
and topics for the AskCOS® survey, prioritizing topics that would be most  
interesting and actionable for local business and government.

Each year between September and October, an online/mobile survey is  
distributed to residents throughout the Colorado Springs area, ensuring all  
populated zip codes in El Paso County are represented (including Monument,  
Fountain, Manitou, etc.). Some questions are consistent year to year, while other  
“blocks” rotate in.

As a token of appreciation for taking the survey, residents were entered into a  
drawing where 4 of them won $250 VISA Gift Cards. 

After response collection, EI thoroughly cleans the data, resulting in a total  
sample size of 1,001 this year. The dataset was then weighted to within 3% of El  
Paso County Census proportions, ensuring the sample reflected an accurate  
distribution of age, gender, ethnicity and household income for the region.

Lastly, EI analyzes the data, including crosstabulation, statistical significance  
testing and correlation matrices.

11%

14%

19%
29%

27%

Greater Colorado Springs Area (El Paso County)
% of responses from each region

District 1 -NORTH:
80924, 80920, 80918,
80132, 80921, 80908,

80840, 80841

District 2 –
NORTH EAST:

80923, 80831, 80915,
80951, 80922, 80917,
80808, 80927, 80106

District 3 -WEST:
80919, 80906, 80829,

80819, 80133

District 4 –
SOUTH EAST:

80911, 80916,
80817, 80925,
80930, 80902,

80928

District 5 -
CENTRAL:

80907, 80904,
80909, 80903,
80905,80910

61



32

Top 2 Boxes and Top 3 Boxes, as their names indicate, total the top few choices on a scale question. Different 5-point scales used in the survey have 
been provided on the below, with the Top 2 Boxes in green.

Top 3 boxes were often used for 0-10 rating scales.

A Net Score is calculated by subtracting a Bottom 2 Box from a Top 2 Box. Bottom 2 Boxes are below in red. 

Consumer Confidence Section 

Mostly bad Somewhat bad Evenly mixed Somewhat good Mostly good

Likely depression and widespread 
unemployment

Possible depression and 
widespread unemployment

Even mix of good and bad times
Mostly positive economic growth 

and low unemployment
Continuous economic growth and 

low unemployment

Business Confidence Section

Poor Below Average Average Above Average Great

Decrease significantly Decrease slightly Stay the same Increase slightly Increase significantly

COVID-19 Section

Much worse Somewhat worse Same Somewhat better Much better

Decreased a lot Decreased a little Stayed about the same Increased a little Increased a lot

Work & Home Transitions Section

Very unlikely Unlikely Not sure (50/50) Likely Very Likely

Politics & Voting Section

Very unlikely Unlikely Not sure (50/50) Likely Very Likely

Top 2 and Top 3 Boxes 



Statistical Significance Testing

33

A statistically significant difference tells you whether one group's answers are substantially different from another group's
answers by using statistical testing. A statistical significance means that the numbers are reliably different. 

A sample of observations, such as responses to a questionnaire, will generally not reflect exactly the same population from 
which it is drawn. As long as there is variation among individuals, sample results will be affected by the particular mix of 
individuals chosen. "Sampling error" refers to the amount of variation likely to exist between a sample result and the 
actual population. "Confidence level" qualifies a statistical statement by expressing the probability that the observed result 
cannot be explained by sampling error alone. To say that the observed result is significant at the 90% confidence level is to
say that there is a 90% chance that the difference is real and not just a quirk of the sampling.

This data was tested at a 90% confidence level. 



El Paso County Age Composition vs. Total US

El Paso County Demographics
34

El Paso 
County

United 
States

EPC vs. TUS

Under 18 24% 22% +8%

18-24 11% 9% +16%

25-34 16% 14% +16%

35-44 13% 13% --

45-54 11% 13% -18%

55-64 12% 13% -9%

65+ 13% 16% -20%

Source:  Census American Community Survey 2019

• El Paso County is younger than the US 

• Median age of 34.5 EPC vs. 38.2 TUS

• 35% of El Paso County population is under 
25 years old



El Paso County Ethnicity & Income vs. Total US

El Paso County Demographics
35

Ethnicity El Paso County United States EPC vs. TUS

White/Caucasian 68.3% 60% +12%

Hispanic/Latino 17.7% 18.4% -4%

2 or more races 4.5% 2.5% + 44%

African-Amer/Black 5.7% 12.4% -117%

Asian 2.7% 5.6% -107%

Other 1% 1.1% -10%

Source:  Census American Community Survey 2019

Compared to Total US:

• El Paso County has more Caucasian and 
Multi-race residents 

• El Paso County has less African American & 
Asian residents

Household Income El Paso County United States EPC vs. TUS

Less than $25,000 13.5% 18.1% -34%

$25,000 to $49,999 18.8% 20.3% -8%

$50,000 to $74,999 19.6% 17.4% +11%

$75,000 to $99,999 14.7% 12.8% +13%

$100,000 to $149,999 17.4% 15.7% +10%

$150,000 or more 16.1% 15.7% +3%

El Paso County’s median household income of 
$72.8K is about 10% above Total US

El Paso County’s average household income of 
$93.4K is slightly higher than the total US of 
$92.3K



Index of Consumer Sentiment
Standard Use and Colorado Springs Adaptation

36

AskCOS® Consumer Sentiment

To see where Colorado Springs falls in comparison to the general U.S. economy, we made the standard 

ICS questions specific to Colorado Springs. We then followed the same calculation deriving a 

comparison between the total U.S. and Colorado Springs.

1) We are interested in how people are getting along financially these 
days. Would you say that you (and your family living there) are better 
off or worse off financially than you were a year ago? 

2) About the big things people buy for their homes – such as furniture, 
a refrigerator, stove, television, and things like that. Generally 
speaking, do you think now is a good or bad time for people to buy 
major household items?

Index of Current Economic Conditions:

3) Now looking ahead – do you think that a year from now you (and 
your family living there) will be better off financially, or worse off, or 
just about the same as now?

4) Now turning to business conditions in the country as a whole – do 
you think that during the next twelve months we’ll have good times 
financially, or bad times, or what?

5) Looking ahead, which would you say is more likely – that in the 
country as a whole we’ll have continuous good times during the next 
five years or so, or that we will have periods of widespread 
unemployment or depression, or what?

Index of Consumer Expectations

The Index of Consumer Sentiment, conducted by the University of Michigan, is a leading economic 

indicator for the total U.S. economy. The Index aims to quantify the level of economic optimism that 

consumers have, which serves as a predictive measure of economic growth and stability.

The index is calculated by weighing positive and negative responses to 5 questions, indexing the 

individual metrics against the base year (1966), and then combining the individual metrics for a 

comprehensive score. There are also two sub Indices that focus on present economic conditions and 

future expectations. 
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AskCOS® Small Business Sentiment

To see how Colorado Springs small businesses feel in comparison to the general U.S. economy, we used 

3 core questions from the CNBC/SurveyMonkey survey. We then followed the same calculation (dividing 

by 3 instead of 8) deriving a comparison between the total U.S. and Colorado Springs.

AskCOS Small Business Index Questions:

1) Overall, how would you describe current conditions for your 
business?

2) In the next 12 months, how (if at all) do you expect your 
business’ revenue to change?

3) In the next 12 months, how (if at all) do you expect your 
business’ staff of full-time employees to change?

The CNBC|SurveyMonkey Small Business Index is derived from a quarterly poll of over 2,000 small 

business owners in the US aiming to measure small business confidence nationwide.

The index is calculated by weighing positive and negative responses to 8 questions for each individual 

small business owner. Then, an index score is calculated by summing the values for each question, 

dividing by 8, and multiplying by 50. This calculation yields a possible index range of 0 to 100.



THANK YOU

Office (719) 590 – 9999 www.elevatedinsights.com info@elevatedinsights.com

You don’t have to wait until next year’s iteration of AskCOS™ to get insights on local consumers! If you’re looking for custom  
research to improve your business, please reach out via any of  the methods below – we would love to help.


